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UPSILLON Premium Care Home (Lekki)
House Rules & Visiting Policy
We keep a calm, safe, respectful home for all residents. By admitting a resident, families agree to these rules.

A. Safety & Care
All medications are managed according to the care plan. Please do not give medications directly without informing the care team.
Residents’ care plans may be updated based on health changes.
For infection control, visits may be restricted during outbreaks.
B. Visiting 
Visiting Days (e.g., Mon–Sun / Weekends): ________________________________________
Visiting Hours (e.g., 10:00 am – 6:00 pm): ___________________________________
Maximum visitors at a time: __________
Children visits:  ☐ Allowed  ☐ Allowed with supervision  ☐ Not allowed  
Visitors must sign in and follow staff guidance.
C. Communication & Updates
Family updates provided:  ☐ Weekly  ☐ Twice weekly  ☐ As needed  
Primary family contact for updates: ___________________________________
D. Meals & External Food
Meals are provided daily. Outside food must be approved (diet/safety).
Alcohol is not permitted unless explicitly approved for medical/social reasons.
E. Respectful Environment
No harassment, shouting, or disruptive behaviour.
Photography/recording inside the facility: ☐ Not allowed   ☐ Allowed with permission
Staff must be treated respectfully; concerns should be escalated through the coordinator.
F. Personal Belongings
Clothing should be labelled.
The facility is not responsible for unattended valuables.

Responsible Person Name: ___________________________________
Signature: ____________________
Date: __________________
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